CASE STUDY
Customer retention with

individualized print mailing

More: autlay.com/fotokalender I e

CASE SUMMARY kalender.com
deine Fotos - jeden Tag

Existing customers are reactivated in an automated process, with highly individualized print products
based on their previous purchases.The template-free layout process is fully automated, without the need
for any manual design efforts or design software (licenses).

Layout for cost-effective

Trigger: inactivity DIN long postcard
The customer has not made a The template-free AutLay Layout Engi-
purchase in the last 12 months. ne designs individualized mailings in a

completely automated design process.

Product recommendation

Based on the purchasing history, Print and distribution
the most relevant products and Individualized layouts are seamlessly
matching images are calculated and transferred to print production and
identified. shipping.

AUTOMATED & INDIVIDUALIZED LAYOUTS

Preferred product category:
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Personalised salutation »+ge+r=Hey Burckhardt,

Jjetzt neuen Fotokalender gestalten!
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Hey Rieke,
dein individy|

seele é. Gestalte deine neuen Lieblingskalender, Burckhardt!
5 Ganz individuell - mit deinen Lieblingsfotos.
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Individualized product «««ss««s
recommendations ;

Burckhardt Muster
Altenessener Stralte 149
72296 Musterstadt

Hey Winfrid,
Jetzt neuen For

Individual layouts for other customers
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CASE STUDY
Cross-selling

individualized print products
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More: autlay.com/fotokalender i .

CASE SUMMARY kalender.com
deine Fotos - jeden Tag

Customer who bought an individualized invitation card for a special occasion e. g. wedding in one web
shop (meine-kartenmanufaktur.de) are targetedwith a highly individualized print mailing, to cross-sell
photo calendars (fotokalender.com) with images of the occasion after a certain period of time.

Trigger: invitation card purchase Layout for cost-effective

A meine-kartenmanufaktur.de DIN long postcard
customer makes a purchase The template-free AutLay Layout Engi-

(e. g. wedding invitations). ne designs individualized mailings in a
completely automated design process.

Product recommendation

Based on the invitation card product Print and distribution
category relevant fotokalender.com Individualized layouts are seamlessly
products and images are selected transferred to print production and
and calculated. shipping.
AUTOMATED & INDIVIDUALIZED LAYOUTS
Theme refers to wedding p
invitation recenﬂy bOUght"" cceecscscsesccscccssse @WMW

Personalised salutation ++zee+r=Hey Anna,

jetzt neuen Fotokalender gestalten!

Hey Aileen, [
Jjetzt neuen ¥
P

cecele cio Gestalte deine neuen Lieblingskalender, Anna!
Refe re n Ce tO p rod u Ct cocccccoee ;' .G.zmz mgnadgf.ll -.-rryt.fie.m.en.Ilsb.stsn.Hgghze\(sb\\dern.
category of postcard, A
recently bought
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Hey rvlrt»‘ct]s,
Jetzt neuen Fot{

Fitting theme:ceeeeeecececcncnsss
and visuals

Anna Muster
Alpener Strale 85
55494 Musterstadt
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Individual layouts for other customers
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AutLay for
Print Service Providers

AUTLAY LAYOUT ENGINE

The AutlLay Layout Engine ful

ly au-

tomates the design process of print
materials, using a unique approach,
which (unlike other solutions) does

not use any page templates.

AutLay Layout Engine
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PRINT SERVICE PROVIDER (PSP)

Media Assets

More: autlay.com/fotokalender

AUTLAY PRINT
SOFTWARE-AS-A-SERVICE (SAAS)

Self-service onboarding

- Corporate design

- External connection

- Billing address
Campaign &
media development

- Segmentation

- Various media formats

Layout design
- Automated design:
Autlay Layout Engine
- Hyperindividualization

Release process
- Preview of individualized
print media
- No approval loops nee-
ded

Payment / billing
- Validation payment debit
- Automated invoicing

Transfer to production
- Termination production
and shipping
- Output print-ready PDF

BENEFITS
FOR PRINT BUYERS

- PSPs with own print e-commerce shops, can use AutlLay for
promoting their own products (Cross-Selling, Up-Selling, ...)

- enhance their offering with programmatic print services to
develop existing and win new customers

- innovative use of print channel
with proven response rates

- increase conversion rates thanks
to hyper-individualisation

- efficient design and print asset

Automation Visibility Innovation creation by Al driven layout au-

- Minimal manual effort - Higher margins - Value added tomation
- Low transactional - Customer retention  services - Fast time-to-market for

costs - Less dependencies - Pioneering highly-targeted commmunication
- Increased speed & on value-added factor . increase degree of customer

flexibility players centricity

- secure and enhance revenues
CONTACT

®° Aut

AutLay -
Automatisches Layout GmbH

Sven Muller

Phone: +49 221986 50 75-20
s.mueller@autlay.com
www.autlay.com

P Canon

Canon Europa N.V.
Commercial Print Group

Digital

Digital Print Group
0. Schimek GmbH

Cathy Bittner

Phone: +49 812172 35 77
cathy.bittner@canon-europe.com
Www.canon-europe.com

Andreas Rohm

Phone: +49 911 477 180 15
a.roehm@digital-print-group.de
www.digital-print-group.de
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