
CASE STUDY 
Cross-selling accessories to 
recently purchased product

AutomAted & INdIVIduALIZed LAYoutS

In an automated end-2-end process Canon online shop customers receive a highly individualized print 
mailing, which shows recommendations of accessories to the recently purchased product.

trigger: product purchase
A Canon online shop customer 

makes a purchase (e. g. of a camera).

Product recommendation
Matching cross-selling products / 
accessory products are identified.

Layout for content-rich 
dIN A4 letter

The template-free AutLay Layout Engi-
ne designs individualized mailings in a 
completely automated design process.

Print and distribution
Individualized layouts are seamlessly 
transferred to print production and 

shipping.

CASe SummARY

Automated Layout by                                                                                                         More: autlay.com/canon

Canon DM-E1D Directional Stereo Microphone
Art.-Nr.: 5138C001

Record clear, digital sound from a micro-
phone that fits easily onto the camera’s
Multi-function shoe

• Wirelessly connects to a range of
compatible EOS R-Series cameras

• Suitable for videographers and
vlogging

• Digital audio output, Wind Filter, plus
shotgun, 90° or 120° stereo modes

Scope of delivery: DM-E1D Directional
Stereo Microphone; Windshield; (Shoe)
cover; User Manual Kit

n.v. €

Canon GP-E2 GPS Receiver
Art.-Nr.: 6363B001

Records GPS location information for
each image taken on a compatible EOS
camera and camcorder

• Geo-tag your images or video
• On-board electronic compass
• Hotshoe connection

Scope of delivery: GP-E2 GPS Receiver;
Soft Case (For GPS); Interface Cable IFC-
25AB; Interface Cable IFC-150AB

n.v. €

Canon LP-E6NH Battery Pack
Art.-Nr.: 4132C002

Grab an extra battery and shoot for lon-
ger, capturing more great photos and vi-
deo

• More photos and video on a single
charge

• Compatible with LC-E6 / LC-E6E
battery charger

• Can be charged in-camera with
compatible EOS models

Scope of delivery: LP-E6NH Battery
Pack; Battery Cover; User Manual Kit

n.v. €

Canon WFT-R10B Wireless File
Transmitter
Art.-Nr.: 4366C002

Add faster, wider range connectivity
to the EOS R5 and EOS R5 C, plus en-
hanced handling for vertical shooting

n.v. €

Canon BG-R10 Battery Grip
Art.-Nr.: 4365C001

Use two batteries at once with your
EOS R5 and EOS R6 for extended
shooting times and enhanced hand-
ling

n.v. €

Canon LC-E6E Battery Charger
Art.-Nr.: 3349B010

A spare or replacement battery char-
ger for your compatible camera bat-
tery

n.v. €
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Canon Europa N.V., Bovenkerkerweg 59, 1185 XB Amstelveen, Niederlande

Nicole Muster
Werastraße 115
55767 Musterstadt

Hello Nicole Muster,

congratulations on your new companion!

 

 

 

 

 

 

 

 

We hope you are enjoying your latest purchase and have had the
opportunity to take some great photographs!
To help you capture those magic moments even better, we've put
together a few suggestions to complete your kit. These are based on
recommendations and feedback from other users of the same camera.
As a valued customer, you will find your personalized voucher code for
our store - store.canon.de!

Your own personal voucher code:
CANON-A09

We hope you find this information useful and that it leads to an even
better experience with your recently purchased mirrorless camera. Our
team are always available to answer any queries you might have, so
please feel free to contact us at any time. Furthermore, we are always
interested in your feedback on how we can further improve our service
for you.

Kind regards
John Doe

* Valid until 31/12/2023.
The personalized voucher cannot be used for products outside the
mirrorless categories and should not be transferred to third parties. Offer
can be redeemed at the Canon online store (store.canon.de) or through
official Canon dealers at point-of-sale. Terms and conditions apply.

Canon EOS R5 C Cinema EOS Camera body
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Personalised salutation Personalized product 
recommendations / 
suitable accessories

more: autlay.com/canon

Voucher / tracking element

Automated Layout by                                                                                                         More: autlay.com/canon

Drop-in Filter Mount Adapter EF-EOS R with Drop-in Variable ND Filter A
Art.-Nr.: 3443C005

Use EF and EF-S mount lenses on the EOS R camera with a
drop-in variable ND filter to modify exposure and create dream-
y, blurred effects

• Designed for use with EOS R system
• A drop-in variable ND filter to modify exposure and create

effects
• Easy to adjust with camera still at your eye

Scope of delivery: Drop-in Filter Mount Adapter EF-EOS R with
Drop-in Variable ND Filter A

n.v. €

Canon AD-P1 Multi-Function Shoe Adapter for Smartphone Link for Android Smartphones
Art.-Nr.: 5553C001

Connect your smartphone and camera with this multifunctional adap-
ter for new workflow possibilities

• Designed for use with a range of EOS R cameras
• Keep your Android smartphone and camera connected
• Small, compact, lightweight

Scope of delivery: AD-P1 Multi-Function Shoe Adapter for
Smartphone Link for Android Smartphones; Smartphone Holder; USB
Cable; Shoe Cap; User Manual

n.v. €

Canon ER-SC2 Multi-Function Shoe Cover
Art.-Nr.: 5897C001

A weather-resistant shoe cover for the EOS R7 and EOS R10
that protects the multi-function shoe from dust, dirt and water

• Designed for the EOS R7 and EOS R10 cameras
• Protects the multi-function shoe from dirt, water and dust
• Easy to secure and fit

Scope of delivery: ER-SC2 Multi-Function Shoe Cover

n.v. €

DIALOGPOST

DV 01.23   0,30 
01 030E 0928 06 011E 001E

A
uto

m
ated

 Layo
ut b

y                                                                                                                                                                    M
o

re: autlay.co
m

/cano
n

Canon Europa N.V., Bovenkerkerweg 59, 1185 XB Amstelveen, Niederlande

Luisa Muster
Erzbergerstraße 140
27251 Musterstadt

Hello Luisa Muster,

congratulations on your new companion!

 

 

 

 

 

 

 

 

We hope you are enjoying your latest purchase and have had the
opportunity to take some great photographs!
To help you capture those magic moments even better, we've put
together a few suggestions to complete your kit. These are based on
recommendations and feedback from other users of the same camera.
As a valued customer, you will find your personalized voucher code for
our store - store.canon.de!

Your own personal voucher code:
CANON-9B7

We hope you find this information useful and that it leads to an even
better experience with your recently purchased mirrorless camera. Our
team are always available to answer any queries you might have, so
please feel free to contact us at any time. Furthermore, we are always
interested in your feedback on how we can further improve our service
for you.

Kind regards
John Doe

* Valid until 31/12/2023.
The personalized voucher cannot be used for products outside the
mirrorless categories and should not be transferred to third parties. Offer
can be redeemed at the Canon online store (store.canon.de) or through
official Canon dealers at point-of-sale. Terms and conditions apply.

Canon EOS R6 Mark II Mirrorless Camera Body

Automated Layout by                                                                                                         More: autlay.com/canon

Canon IFC-400U Interface Cable
Art.-Nr.: 3225C001

Transfer photos and movies from your EOS R camera to
your Mac or PC via this USB type C cable

n.v. €

Canon DR-E6 DC Coupler
Art.-Nr.: 3352B001

Connect your EOS DSLR to an AC mains adapter

n.v. €

Canon Speedlite EL-5 Flash
Art.-Nr.: 5654C004

A powerful, advanced flash with fast recycling, great creati-
ve control and outstanding performance for all situations

n.v. €

Canon DM-E1 Directional Stereo Microphone
Art.-Nr.: 1429C001

Stereo Directional Microphone with back electret condenser
design for high quality, versatile movie sound recording

n.v. €

Canon LC-E6E Battery Charger
Art.-Nr.: 3349B010

A spare or replacement battery charger for your compatible
camera battery

n.v. €

Canon LP-E6NH Battery Pack
Art.-Nr.: 4132C002

Grab an extra battery and shoot for longer, capturing more
great photos and video

n.v. €
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Canon Europa N.V., Bovenkerkerweg 59, 1185 XB Amstelveen, Niederlande

Tom Muster
Otto-Karrer-Straße 60
85419 Musterstadt

Hello Tom Muster,

congratulations on your new companion!

 

 

 

 

 

 

 

 

We hope you are enjoying your latest purchase and have had the
opportunity to take some great photographs!
To help you capture those magic moments even better, we've put
together a few suggestions to complete your kit. These are based on
recommendations and feedback from other users of the same camera.
As a valued customer, you will find your personalized voucher code for
our store - store.canon.de!

Your own personal voucher code:
CANON-13A4

We hope you find this information useful and that it leads to an even
better experience with your recently purchased mirrorless camera. Our
team are always available to answer any queries you might have, so
please feel free to contact us at any time. Furthermore, we are always
interested in your feedback on how we can further improve our service
for you.

Kind regards
John Doe

* Valid until 31/12/2023.
The personalized voucher cannot be used for products outside the
mirrorless categories and should not be transferred to third parties. Offer
can be redeemed at the Canon online store (store.canon.de) or through
official Canon dealers at point-of-sale. Terms and conditions apply.

Canon EOS R5 Mirrorless Camera Body

Automated Layout by                                                                                                         More: autlay.com/canon

Canon Lens Mount Adapter EF-EOS M with Removable Tripod Mount
Art.-Nr.: 6098B005

This compact mount adapter allows you to connect any EF and
EF-S lens to the entire EOS M range of mirrorless cameras

• Small, lightweight adaptor for EOS M range of cameras
• Removable tripod mount
• Compatible with all EF and EF-S lenses

Scope of delivery: Canon Lens Mount Adapter EF-EOS M;
Camera cover R-F-3; Lens Dust Cap EB; Instruction leaflet

n.v. €

Canon Stereo Microphone DM-E100
Art.-Nr.: 4474C001

The Stereo Microphone DM-E100 is ideal for vloggers and vi-
deographers, looking to add higher quality sound to movies.

• Vlogging, video, documentary
• For compatible DSLR, mirrorless and compact cameras
• Unidirectional stereo sound, compact, lightweight, powered

by camera

Scope of delivery: Canon Stereo Microphone DM-E100;
Windshield for Canon Stereo Microphone DM-E100; User
Manual Kit

n.v. €

Canon LP-E12 Battery Pack
Art.-Nr.: 6760B002

A spare or replacement genuine Canon battery for your
compact camera

n.v. €

Canon Speedlite MR-14EX II Macro Ring Lite Flash
Art.-Nr.: 9389B003

Lighting up the macro world

n.v. €
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Canon Europa N.V., Bovenkerkerweg 59, 1185 XB Amstelveen, Niederlande

Bodomar Muster
Rückertstraße 155
65232 Musterstadt

Hello Bodomar Muster,

congratulations on your new companion!

 

 

 

 

 

 

 

 

We hope you are enjoying your latest purchase and have had the
opportunity to take some great photographs!
To help you capture those magic moments even better, we've put
together a few suggestions to complete your kit. These are based on
recommendations and feedback from other users of the same camera.
As a valued customer, you will find your personalized voucher code for
our store - store.canon.de!

Your own personal voucher code:
CANON-1E8E

We hope you find this information useful and that it leads to an even
better experience with your recently purchased mirrorless camera. Our
team are always available to answer any queries you might have, so
please feel free to contact us at any time. Furthermore, we are always
interested in your feedback on how we can further improve our service
for you.

Kind regards
John Doe

* Valid until 31/12/2023.
The personalized voucher cannot be used for products outside the
mirrorless categories and should not be transferred to third parties. Offer
can be redeemed at the Canon online store (store.canon.de) or through
official Canon dealers at point-of-sale. Terms and conditions apply.

Canon EOS M50 Mark II Mirrorless Camera, Black + EF-M 15-45mm f/3.5-
6.3 IS STM Lens, Graphite

Recently bought product



AutLay – Automatisches Layout GmbH 

Sven müller
Phone: +49 221 986 50 75-20
s.mueller@autlay.com
www.autlay.com

Canon europa N.V.
Commercial Print Group

Cathy Bittner
Phone: +49 8121 72 35 77
cathy.bittner@canon-europe.com
www.canon-europe.com

AutLAY PRINt 
SoftwARe-AS-A-SeRVICe (SAAS)AutLAY LAYout eNGINe

The AutLay Layout Engine fully au-
tomates the design process of print 
materials, using a unique approach, 
which (unlike other solutions) does 
not use any page templates.

Self-service onboarding
•	 Corporate design
•	 External connection
•	 Billing address

Campaign & 
media development
•	 Segmentation
•	 Various media formats

Layout design
•	 Automated design: 

AutLay Layout Engine
•	 Hyperindividualization

Release process
•	 Preview of individualized 

print media
•	 No approval loops nee-

ded
Payment / billing
•	 Validation payment debit
•	 Automated invoicing

transfer to production
•	 Termination production 

and shipping
•	 Output print-ready PDF

BeNefItS 
foR PRINt BuYeRSPRINt SeRVICe PRoVIdeR (PSP)

•	 PSPs with own print e-commerce shops, can use AutLay for 
promoting their own products (Cross-Selling, Up-Selling, …)

•	 enhance their offering with programmatic print services to 
develop existing and win new customers

Automation
•	 Minimal manual effort
•	 Low transactional 

costs
•	 Increased speed & 

flexibility

Innovation
•	 Value added 

services
•	 Pioneering 

factor 

Visibility
•	 Higher margins
•	 Customer retention
•	 Less dependencies 

on value-added 
players

•	 innovative use of print channel 
with proven response rates

•	 increase conversion rates thanks 
to hyper-individualisation 

•	 efficient design and print asset 
creation by AI driven layout  au-
tomation

•	 Fast time-to-market for 
highly-targeted communication

•	 increase degree of customer 
centricity

•	 secure and enhance revenues

Content 
Data

AutLay Layout Engine

Aesthetics

Typography

Economics

Media Assets

ConTACT

AutLay for 
Print Service Providers more: autlay.com/canon


